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The Central Digital and Data Office is 
the strategic centre for digital 
transformation within UK government 
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A transformed, more efficient digital 
government, fit for the digital future and 
delivering better outcomes for everyone
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MISSION 6:

A system that 
unlocks 
digital 
transform-
ation

MISSION 5:

Digital 
skills at 
scale

MISSION 4:

Secure, 
efficient and 
sustainable 
technology

MISSION 1:

Transformed 
public 
services that 
achieve the 
right 
outcomes

MISSION 2:

GOV.UK 
Login for 
government

MISSION 3:

Better data 
to power 
decision 
making

6 missions to transform for a digital future
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Enabling our digital future

Business 

leadership of 

the agenda

Concrete, 

focused 

commitments

Co-creation and 

confirmed 

agreement 
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What does a ‘new era for 
transformation’ mean in practice?
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From uneven 
experiences
across and within 
departments 

To focused end-
to-end redesign of 
our top 75 
services to a 
great standard in 
terms of usability 
and efficiency
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From over 100 
different ways 
to log in to 
different 
government 
services 

To a single, easy 
way for users to 
access all of your 
government 
services  
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From a proliferation 
of code, patterns 
and solutions in 
individual teams 
that take months to 
build from scratch

To a marketplace of 
solutions for 
government - where
colleagues can use 
off-the-shelf code, 
patterns, architecture 
and solutions at pace
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From many 
department-
specific use cases 
of emerging 
technology and a 
web-first service 
strategy

To systematic 
adoption of 
emerging 
technologies and a 
mobile app 
strategy for all of 
HMG
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From digital skills 
being sitting at the 
heart of the Digital, 
Data and 
Technology 
profession

To a government 
where digital skills 
are a core capability 
for all civil servants, 
especially our leaders
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Making the most 
of the system we 
operate within

Innovating at scale 
within a system that 
takes measured risk 
and enables 
continuous teams to 
thrive
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Thank you
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