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4,000 products 
per minute sold 
on Amazon.com 

1.6M packages 
every day

Billions of Alexa 
interactions each week

First Prime Air delivery 
on December 7, 2016

Innovation is in the Amazon DNA
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AI is transforming public sector organisations
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HM Land Registry (HMLR) 

reduced document review 

times by 50 percent and the 

agency can approve property 

transfers faster.

Improves Response to Illegal 

Waste Disposal / Fly-tipping 

with Artificial Intelligence

Minimize Fraud and Improve 

Road Safety
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Source: UK National AI Strategy
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BLOOM
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Art of the possible with Gen-AI

Productivity
Text generation

Chat
Virtual assistant

Summarization
Text extraction

Search

Code

generation

Image

generation 

Image 

classification 
Create

music

Generate

videos
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Generative AI creates significant value for citizens
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CREATIVITY

Create new content and ideas, 
including conversations, stories, 

images, videos, and music

PRODUCTIVITY

Radically improve productivity 
across all lines of business, for 

example 57% faster task 
completion

ECONOMIC GROWTH

$7T increase in 
global GDP over the 

next 10 years
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What you need to get value quickly with generative AI
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EASE OF USE

Choose a base FM and customize 
it securely and quickly to build 

differentiated apps

COST EFFECTIVENESS

Manage infrastructure to ensure 
optimal performance and cost

FASTER TIME TO VALUE

Get started with generative AI 
services for common business 

tasks
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of new enterprise applications 

will use AI by 2025
IDC forecast

As adoption grows, 
so do considerations

of CEOs are most concerned with the 

potential for bias and lack of transparency
Gartner
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Growing use of AI comes with its own concerns

Ethics

Human 
review

Kill 
switch

Sociological 
discrimination

Transparency

Explainable AI

Bias
Fairness

ReproducibilityConsideration of the 
replacement of human jobs 

Privacy Security 

Risk 
mitigation 

Auditability

Interpretability

Human Rights laws

Democracy & Civil 

Rights
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Some examples of bias and cultural sensitivity

S O C I E T A L  B I A S

Source: (Liang et al., 2021)

G E N D E R  B I A S

ProPublica article May 2016 – SW used across the US to predict 

future criminals – it’s biased against blacks

Black women have a 4% lower incidence rate of breast cancer

than white women but are four times more likely to die of the 

disease

D I S P A R I T Y  I N  H E A L T H

In the past 20 years of cancer

medication approval by the FDA, less

than 3 % of the clinical trialparticipants

wereAfricanAmerican

D I V E R S I T Y  E Q U I T Y  A N D  I N C L U S I O N  I N  
C L I N I C A L   T R I A L S
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Generative AI further amplifies the challenge

Mis-information LGBTQ+ Bias in 
ChatGPT3

Legal and Ethical 
Implications

Source: https://betterprogramming.pub/lgbtq-bias-in-gpt-3-11a7d6362b27

Source: https://petapixel.com/2023/03/22/fake-images-of-donald-trump-being-arrested-shows-the-power-of-ai/

https://betterprogramming.pub/lgbtq-bias-in-gpt-3-11a7d6362b27
https://petapixel.com/2023/03/22/fake-images-of-donald-trump-being-arrested-shows-the-power-of-ai/
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Samsung Engineers Feed 

Sensitive Data to ChatGPT, 

Sparking Workplace AI 

Warnings

The company allowed engineers at its semiconductor arm to use

the AI writer to help fix problems with their source code. But in doing

so, the workers inputted confidential data, such as the source code

itself for a new program, internal meeting notes data relating to their

hardware.

The upshot is that in just under a month, there were three recorded

incidences of employees leaking sensitive information via ChatGPT.

Since ChatGPT retains user input data to further train itself, these

trade secrets from Samsung are now effectively in the hands of

OpenAI, the company behind the AI service.

Source:  MSN News 4th April 2023

Compromising 
Sensitive Data

Irrecoverable 
Damage

Privacy and 
Security
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Foundations for enabling value from Generative AI responsibly

Training & 

Self 

Awareness

Data & AI 

Strategy for 

Gen-AI

Re-imagine

Build Your 

Own

Embed 

Responsible 

AI Practices

2 3 4 5

Value-led

1
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Build Your Own on AWS
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Start your generative AI journey today

Deploy Amazon 

CodeWhisperer
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1 2 3
Explore 

Foundational 

Models through 

Amazon Bedrock

Get started on a 

PoC with the AWS 

Generative AI 

Incubator program



Thank you!
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