


Founded: 1997

Headquarters
Sunnyvale, CA USA
Offices in EMEA and APAC

What we do
#1 Customer engagement automation solution
• Knowledge management
• Analytics
• Artificial Intelligence
• Digital engagement

Industry focus
Government, financial services, telco, retail, health
Enterprise B2C

Compliant with privacy and security standards 
FedRAMP, HITRUST, HIPAA, PCI, NIST SP 800-53







State of Citizen Service

Best Practices

The Knowledge Imperative for 
the Government Sector

Risk-free KM adoption: 
No Oxymoron

eGain Knowledge Transforms 
Citizen Service
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” 
Digital transformation 
initiatives will be stymied 
without modern 
Knowledge management

” 
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