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The market’s trusted source of insight

Corporate clients Public sector
clients Media citations

267

Matthew Vincent 

Press citations in 2022

“Serious-minded 
business 
data provider 
Tussell”
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We transform open data into useful data 

Open data Third party data Useful data Use cases

FTS & TED (EU) 

Contracts Finder (UK), 
Sell2Wales, PCS

Companies House

Moody’s Analytics

Aggregate

Match

Normalise

Cleanse

Machine learn

Suppliers
Win government 

contracts

Public Sector
Get better value from 

suppliers

Press
Scrutinise public 

spending

CONTRACT DATA

922 Central Gov’t, Local 
Gov’t & NHS  bodies

SPEND DATA

Digital Marketplace

Circa 70 local portals
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Market landscape

This report analyses direct ICT procurement in England published by the public sector. This includes spending on Telecoms companies such as Virgin Media and BT. 

Use smart data to 
do more with less



FY17-18 FY18-19 FY19-20 FY20-21 FY21-22

(⬆11%)

£11.7bn

(⬆9%)

£12.8bn

(⬆27%)

£16.3bn (⬇4%)

£15.6bn

£10.6bn

52%

51%

50%

50%
51%

14%
16%

17%

23% 22%

20% 18% 18% 15% 15%

13% 14% 15% 12% 12%

Direct	ICT	procurement	spend	in	England,	by	buyer	type	and	year

Central	Government

NHS

Local	Government

Other

Wider public sector ICT spend grew sharply during the pandemic and 
has remained at that high level – the “new normal?”
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FY17-18 FY18-19 FY19-20 FY20-21 FY21-22

£2.2bn £2.1bn
£2.3bn

£2.4bn
£2.3bn

4.2%4.2%

4.2%

4.6%

3.8%

English	Local	Government	direct	ICT	procurement	spend	and	proportion	of	total	procurement	spend

Local Govt ICT spend is a large and stable market accounting for about 
4% of its total third-party procurement budget
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Birmingham	City	Council

London	Borough	of	Haringey

Enfield	Council

London	Borough	of	Redbridge

West	Northamptonshire

Council

Norfolk	County	Council

Staffordshire	County	Council

Suffolk	County	Council

West	Sussex	County	Council

London	Borough	of	Camden

£60mn

£59mn

£56mn

£49mn

£37mn

£36mn

£36mn

£36mn

£35mn

£34mn

Top	10	Local	Authorities	in	England	by	direct	ICT	spend	in	FY21/22,	and	their	volume	of	ICT	supplier	relationships

325	suppliers

135	suppliers

138	suppliers

129	suppliers

204	suppliers

138	suppliers

132	suppliers

162	suppliers

115	suppliers

150	suppliers

The top 10 Local Authorities purchased from almost 900 distinct ICT 
suppliers in FY21/22 
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FY17-18 FY18-19 FY19-20 FY20-21 FY21-22

33%

£793m

15%

£362m

55%

£1.2b

34%

£815m

52%

£1.2b 49%

£1.3b

29%

£650m

58%

£1.3b 49%

£1.2b

17%

£403m

31%

£684m
17%

£429m

14%

£318m

34%

£861m

13%

£298m

Local	Government's	total	direct	procurement	spend	in	England,	by	supplier	type

The	Access	Group

Capita

Bytes

BT

Civica

Virgin	Media

Insight

Agilisys

Edenred

NEC

£237m

£199m

£154m

£138m

£109m

£72m

£70m

£59m

£54m

£54m

Top	10	Suppliers,	FY21/22

Wonde

FDM	PLC

VivaCity	Labs

Mobysoft

Alcove	Limited

Egress	Group

Chipside

GOSS	Interactive

Public-i

itelligent-i

£41m

£10m

£4m

£3m

£3m

£3m

£3m

£2m

£2m

£2m

Top	10	SME	Suppliers,	FY21/22

Softcat

Siemens

Outsourcing	Inc

XMA

Idox

CDW

Vodafone

Oracle

Dell

TrustMarque

£48m

£47m

£43m

£29m

£26m

£26m

£25m

£25m

£24m

£19m

Top	10		'Other'	Suppliers,	FY21/22

Top	10 Other SME

ICT spend directly with SMEs has been rising, but there is room for 
improvement
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34%

66% 68%

32%

76%

24%

Central	Government Local	GovernmentNHS

Value	of	call-offs	as	a	proportion	of	total	ICT	contracts	awarded	by	Buyer	Types	in	England,	2022

Awarded	via	a	framework?

Yes No

Local Authorities are doing less ICT procurement through frameworks 
than other parts of government
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Market landscape
Use smart data to 
do more with less
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How good are 
you are at 
“spending 
small” and 
spending 
locally vs your 
peers?
—

Benchmark the social value of your procurement

5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90% 95%
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Average:	41%

Average:	40%

	Bristol	City	Council

Total	Local	Spend:	£666mn

Total	SME	Spend:	£872mn

	Sheffield	City	Council

Total	Local	Spend:	£852mn

Total	SME	Spend:	£980mn

	Southampton	City	Council

Total	Local	Spend:	£559mn

Total	SME	Spend:	£364mn

	London	Borough	of	Islington

Total	Local	Spend:	£810mn

Total	SME	Spend:	£661mn

Proportion	of	Local	Government's	direct	ICT	procurement	spend	with	SMEs	and	locally-based	suppliers,	FY17/18	-	FY21/22

"Socially	Orientated"

"Low	Performers" "Locally	Orientated"

"High	Performers"
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Average:	40%

	Bristol	City	Council

Total	Local	Spend:	£666mn

Total	SME	Spend:	£872mn

	Sheffield	City	Council

Total	Local	Spend:	£852mn

Total	SME	Spend:	£980mn

	Southampton	City	Council

Total	Local	Spend:	£559mn

Total	SME	Spend:	£364mn

	London	Borough	of	Islington

Total	Local	Spend:	£810mn

Total	SME	Spend:	£661mn

Proportion	of	Local	Government's	direct	ICT	procurement	spend	with	SMEs	and	locally-based	suppliers,	FY17/18	-	FY21/22

"Socially	Orientated"

"Low	Performers" "Locally	Orientated"

"High	Performers"
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Quickly identify 
pre-qualified 
SMEs, non-
profits and 
local suppliers 
to bring into 
your supply 
chain
—

Diversify your supply chain by identifying 
pre-qualified suppliers
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Generate a list 
of all the LAs 
likely to 
(re)procure 
cyber security 
services in the 
next 12 months
—

Spot opportunities for joint procurement
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Before 
negotiating 
with your 
suppliers, see 
how much 
clout you have 
with them 
based on 
revenue
—

Understand your leverage in supplier negotiations



15 |      FM Titans 

Know your category inside-out with good quality 
decision-support

Top Buyers

Top Suppliers



Save you resources

Harnessing decision-support in your 
procurement will:
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2

Save you time

Save you money3

1



All the data in this 
report comes directly 
from Tussell’s
online market 
intelligence platform To learn more and see it in action

visit tussell.com

https://www.tussell.com/tussell-demo

