
10th September 2024

Exhibitor Briefing



Show Details

THE UK’S LEADING PUBLIC SECTOR TECH EVENT

Discover the latest technology solutions to enhance citizen experience

Get a whole years’ worth of networking done at a single event

Forecast future tech trends with a clear and progressive roadmap of what’s 

to come

Learn from others’ projects success and challenges

Further information regarding the event can be viewed here:  

https://www.digital-government.co.uk/ 

https://www.digital-government.co.uk/


Exhibitor Briefing

1) Registration, Badge Collection, Lead 

Capturing and Exporting

2) Stand Logistics & Event Plan

3) Q&A

Agenda Housekeeping

• Please feel free to use the chat function to 
ask questions as we go

• Use the ‘raise hand’ function as we go along 

• ‘Waiting Room’ has been disabled so you are 
able to drop in and out as needed

• Q&A at the end with Operations, Client 
Relations, Sales, Marketing & Content

• Please keep questions generic. If you have 
any specific questions relating to your 

package, please reach out to Client Relations 
or your Account Manager after the call

• Session is being recorded and will be 
uploaded onto the Marketing Portal



Registration, Badge Collection, 

Lead Capturing and Exporting
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Registration & Badge Collection 

• QR Code will become visible on Friday 
(20th) ahead of the build day on Monday

• Unique to you and scannable upon arrival 
to the Exhibition Hall. 

• To print your badge, simply scan the QR 
Code at one of the check-in stations at the 

entrance to the hall. Note: Your badge 
doubles up as a build pass

• If you/your team do not see the QR Code 
button, you/they must submit the badge 

registration form and be added to the 
team on the TechConnect Platform. 

Alternatively, please notify Client Relations 
as soon as possible.

• IMPORTANT: Please make sure your entire 
team are registered on the Platform before 

attending the Expo. To check, sign into 
TechConnect and click on Company Profile 

> Team Members 



The GovNet App
• The GovNet App is the only way 

to capture leads on the day 

• Available on Apple App Store and 

Google Play

• Search for ‘GovNet’

• Login details are the same as for 

the desktop version of the 

TechConnect Platform

• Please ensure all those attending 

install and sign into the App 

ahead of attending the Expo 



Lead Capturing



Lead Export
• Can only be done from a 

desktop/laptop

• Open your Exhibitor Centre and 

click on Leads > Dashboard > 

Export

• Dashboard updates in real time 

• If you have a speaking session 

booked, those scanned at the 

Theatres will also auto-update 

on the dashboard



Lead Export

• Multiple options for Export

• Exportable in .xslx format

• When exporting leads, they will be 

subdivided into relevant tabs at the 

bottom of the spreadsheet



Troubleshooting Missing Leads • Please ensure that all team members 
have the ‘lead sharing’ functionality 

toggled on

• This is indicated by the green icon in 
each team members’ name

• To toggle on, the individual member 
will need to sign into their profile on a 
desktop and click on ‘Team Members’ 

> Toggle ‘My connections’ On

• NOTE: Only those registered as 
Exhibitors are able to scan badges. 
Speakers/Visitors are unable to scan 
badges but they can manually search 

for attendees and send 
connection/meeting requests



Stand Logistics & Event Plan
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DigiGov – Event Halls



DigiGov – Event Timings
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The safety signage to the 
left, will be present at all 
entry points to the hall and 
must be complied with.

We have a duty of care to all 
within our event and of 
course to each other so we 
need to be proactive in 
managing this on the build 
day of Monday 23rd 
September 2024.
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How it transforms



Registration – N6 entrance 
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: Know your 
objectives 
& set goals

Tell people 
why they 

should visit 
your stand

Make good 
use of your 

space

Attract 
attention

Choose 
giveaways 
carefully

Don’t 
forget your 

biggest 
asset – the 

team on 
the stand!
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• Register for the event

• Ensure all items are booked for your stand 

• Review the event programme

• Familiarise yourself with the app

• Ask questions

• Enjoy the show!



Resources mentioned on the call
Operations & Logistics

•Exhibitor Manual (Shells)  <-- H&S info on page 10

•Exhibitor Manual (Space)< --- H&S info on page 7

•Contact at KRM Safety is Sam Cain - 
sam@krmsafety.management

Sam will share portal log in details if not already done 
so, whereby the relevant info can be uploaded.  We do 
find sometimes contractors will go straight to KRM so 
they may have already uploaded the stand build docs

• For shell risk assessments, we collate these from Full 
Circle directly as an appointed contractor

• Notification to Excel re food and drink on stands - 
please note that we need to be on copy of anything that 

goes across (ops@digital-government.co.uk) 

 Principle points of contact are Debs our Event Manager: 
deborahowoeye@excel.london and Jasmina from the 

Food H&S team:  Jasminashah@excel.london

• Logistics - Exhibit3Sixty information

W: www.exhibit3sixty.co.uk

T: +44 (0) 247 647 3663

• Taxis - The taxi drop off location is at the west 
entrance of the venue, please use postcode E16 1XL, 

this is a link for the map regarding drop off points, 
which is the easiest for you coming up to the 

halls https://www.excel.london/uploads/excel_camp
us-travel-map_apr23.pdf

• To Register Badges: 

1.Submit the Badge Registration Form for each person 
attending (please ensure you select ‘Premium Exhibitor’ for 

the attendee type from the drop down menu)

2.Login to TechConnect

3.Click on ‘Team Members’

4.Click on ‘Add a Team Member’ and search for your 
colleagues using the email they’ve registered with

Registration & Badges

https://5539127.fs1.hubspotusercontent-na1.net/hubfs/5539127/Digital Government London -Exhibitor Manual 2024 Shell Scheme.pdf
https://5539127.fs1.hubspotusercontent-na1.net/hubfs/5539127/Digital Government -London Exhibitor Manual Space Only.pdf
mailto:sam@krmsafety.management
mailto:ops@digital-government.co.uk
mailto:deborahowoeye@excel.london
mailto:Jasminashah@excel.london
http://www.exhibit3sixty.co.uk/
https://www.excel.london/uploads/excel_campus-travel-map_apr23.pdf
https://www.excel.london/uploads/excel_campus-travel-map_apr23.pdf
https://registration.digital-government.co.uk/2024/index/registrations/other
https://exhibitor.govnet.co.uk/
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