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Case Management is

Joiners, movers, leavers

Patient management

Inventory management

Grants management

Investigations/inspections

Contract management

Requirements tracking

Pension credit management

Disputes and appeals





● Excel spreadsheets as de-facto databases

● Using email as workflow and paper-based 

forms

● Portfolio of point solutions built on legacy 

technology

● Critical cases triaged and resolved with 

comments and documents scattered 

throughout disparate applications

Why it is not a good solution

● Scalability issues

● Collaboration challenges

● Data integrity

● Security and compliance

● Limited automation

● Lack of integration

What are people doing now



Appian is a highly capable, proven platform aimed 
at solving complex, mission-critical processes

● Founded in 1999, rooted in US Public Sector

● More than 200 government agencies globally trust 
Appian with 99% retention rate

● Product heritage in data processing and case 
management

● Classified as leader by multiple analysts in low-
code/process automation/orchestration

9M+ 
users

99.95%
SLA 4-min RTO

1-min RPO

16B+ 
transactions 
per day

66
availability 
zones

Cloud / Hybrid / On-Prem



Introducing Appian Case Management Studio

Assist
AI assistance to 

increase productivity

Empower Allow end user control 

of configuration

Accelerate
Deploy new 

applications faster

Improve
Optimise workflows 

for max efficiency



Screenshot should be:
● 16x10 aspect ratio
● Width = 6.08 in
● Height = 3.79 in
● Make screenshot fit perfectly over this white box
● Horizontally centered in page
● Lock aspect ratioCase Management Studio 

Live Demo



Modular architecture 

makes updates easy

Design incredible 

user experiences

Key Benefits

Rapidly develop case 

management applications 

in weeks

Offload repetitive manual tasks 

with AI and automation

Integrate with legacy 

systems and remove 

data silos

No-code design empowers 

business users to build the 

solution they want



Appian Low-Code Platform

AICloud Mobile RPA Integration

Document
Management

RecordsAudit 
History

SecurityWorkload 
Management

Appian Case Management Studio
(Accelerate & Empower)

Speed of a Solution, Flexibility of a Platform



Final thoughts

From managing grants to processing permits..

Case management is the foundation of how Public Sector runs

There is significant potential

Inefficient case management is a drain on critical resources

Imagine the result

What difference would more resource enable in your organisation?



Thank you. 
Speak to our team 
at Booth B13 over a 
free cup of coffee & chocolate.
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